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TECHNIQUE FOR RETURNING CALLS 
IN RESPONSE TO RECEIVED MESSAGES 



This application claims the benefit of U.S. 
Application Serial No. 08/816,921 filed on March 13, 1997 
under 35 U.S.C. § 120. 

5 Field of the Invention 

The invention relates to a communications system 
and method, and particularly to a system and method for 
facilitating communications between a calling party and a 
called party of a communication call, e.g., telephone call. 



operator for information assistance. In a typical 
information assistance call, a caller identifies to the 

15 operator the name and address of a party whose telephone 
number is desired. In response, the operator locates the 
desired destination number using, e.g., a computer database. 
The destination number is then provided to the caller, e.g., 
by a computerized voice response unit (VRU) which provides 

20 automated voicing of the number, and the caller is afforded 
an option to be connected to the destination number without 
the need of first terminating the information assistance 
call. 



25 messaging service may be provided in the event that a caller 
when calling a called party encounters a busy signal or a 
ring-no-answer condition. One such voice messaging service 
is disclosed, e.g.-, in U.S. Patent No. 5,414,754. 
Specifically, when the caller encounters a busy signal or a 

30 ring-no-answer condition in reaching the called party, a 
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Background of the Invention 



It is a common experience to call a telephone 



It is also known in prior art that a voice 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

COMBINED DECLARATION AND POWER OF ATTORNEY 

As a below named inventor, I hereby declare that: 

My residence, mailing address and citizenship are as 
stated below next to my name. 

I believe I am the original, first and joint inventor 
of the subject matter which is claimed and for which a patent is 
sought on the invention entitled TECHNIQUE FOR RETURNING CALLS 
IN RESPONSE TO RECEIVED MESSAGES the specification of which: 

[X] was filed on July 31, 2001 as application Serial No. 
09/918, 867 . 

PCT Filed Application Entering National Stage 

[ ] was described and claimed in International Application No. 
filed on and as^'amended on 



I hereby state that I have reviewed and understand the 
contents of the above identified specification, including the 
claims, specifically referred to in this oath or declaration. 

I acknowledge the duty to disclose all information 
known to me which is material to patentability as defined in 
Title 37, Code of Federal Regulations, 1.56. 

I hereby claim foreign priority benefits under Title 
35, United States Code, 119 of any foreign application (s ) for 
patent or inventor's certificate listed below and have also 
identified below any foreign application for patent or 
inventor's certificate having a filing date before that of the 
application on which priority is claimed: 

None 

I hereby claim the benefit under Title 35, United 
States Code, 119(e) of any United States provisional 
application (s) listed below: 

None 

I hereoy claim the benefit under Title 35, United 
States Code, 120 of any United States application ( s ) listed 
below and, insofar as the subject matter of each of the claims 
of this application is not disclosed in the prior United States 
application in the manner provided by the first paragraph of 
Title 35, United States Code, 112, I acknowledge the duty to 
disclose all information known to me to be material to 
patentability as defined in Title 37, Code of Federal 
Regulations, 1.56 which became available between the filing date 
of the prior application and the national or PCT international 
filing date of this application: 



08/816, 921 filed March 13, 1997 
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I hereby declare that all 
own knowledge are true and that all 
information and belief are believed 
these statements were made with the 
statements and the like so made are 
imprisonment, or both, under Section 
United States Code and that such wil 
jeopardize the validity of the appli 
thereon . 



statements made herein of my 
statements made on 
to be true; and further that 
knowledge that willful false 
punishable by fine or 

1001 of Title 18 of the 
Iful false statement may 
cation or any patent issued 



I hereby appoint the following attorney (s) with full 
power of substitution and revocation, to prosecute said 
application, to make alterations and amendments therein, to 
receive the patent, and to transact all business in the Patent 
and Trademark Office connected therewith: 



Alex L. Yip 



(Reg. No. 34,759) 



Please address all correspondence to Alex L. Yip, Kave 
Scholer LLP, 425 Park Avenue, New York, N.Y. 10022, and direct 
all telephone calls to Alex L. Yip at (212) 836-7363. 



Full name of first joint inventor: A. Peter Powell 



Inventor' s signature 
Residence: Colton, Oregon 
Citizenship: United Kingdom 




Date 



Mailing Address: 



28966 S. Girard Road 
Colton, Oregon 97017 



1 name of second joint inventor: Patrick M. Cox 



Inventor' s signature 




Residence: Newberg, Oregon 
Citizenship: United States of America 

Mailing Address: PO Box 849 

Newberg, Oregon 97132 
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Citizenship: United Kingdom 



Mailing Address: 6502 Apollo Road 

West Linn, Oregon 97068 
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